SPECTRUM ARABIAN

INFORMATION TECHNOLOGY

b -. _ \\\o
T "
| —

%

.

COMPANY

TECHNOLOGY PROFILE

IN SAFE HANDS

QL 0554224450

www.spectrumarabian.com

GET IN TOUCH

Office no 13, Al-Rossais Commercial Center,
© 3857 Olaya St, Riyadh 6468, Riyadh 12211

www.spectrumarabian.com sales@spectrumarabian.com



CONVERGED SECURITY SOLUTION

NETWORK SOLUTIONS I

L2 And L3 Networking solutions CCTV & Surveilliance solutions

Intruder Alarm systems
Access Control systems
Gate Barries & Turnstiles

Wireless Networking solution
Network management Solution
Industrial Ethernet solution

Network Data Center solution

MICROSOFT INFRASTRUCTURE SOLUTION:

POS SYSTEM FOR
Windows Server Solutions
Active Directory & Domain Controller Food & Beverages
Exchange Sever WSUS Workshops

Fresh markets
SCCM,Hyper V Laundries

MIENEEES

IP PBXS :
PBX Appliance OFFICE SUPPLIES AND

Call center
PBX modules STATIONARIES

IP TV

IPTV is the delivery of media content, videos or live
television over an IP network. IPTV (Internet Protocol
Television) can either use the public internet, a private
local area network (LA) or wide area network (WAN).
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INTERACTI\IE
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Interactive flat panel displays are collaboration solutions designed CONFERENCE ROOM
for white - boarding , videoconferencing , screen sharing & more.

IFPD allows you to connect With participants whether they're in
the room or joining remotely
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® CONFERENCE ROOM
® SMART CLASS ROOM

® MEETING AREA

key applications for Interactive Screens:

Education Healthcare Hospitality

Corporate
Offices
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' HEAD SETS

IP

PHONES
WIRELESS
VoIP phones transform the way we communicate by PHON - WIRED WIRELESS CALL CENTER
using the internet to make and receive calls. -+ HEADSETS HEADSETS HEADSETS
With a variety of models on the market.

Enhances the gaming

support and customer multi-tasking

experience
care centers professional

ADVANTAGES OF CHOOSING IP PHONES

DURABILITY

COST EFFECTIVE

LOWERED COMMUNICATION COSTS
TIME SAVER

USE FLEXIBILITY

A headset is more than just a peripheral; it's an essential tool

for effective communication vital for: Customer care centers

COI;E%?'EENCE gaming Experience Multi-tasking professional
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IP PBX is a private telephone network used within an organization.
It enables seamless internal communication and provides a gateway
to the external world through various telephony features.

GMS GATEWAY FXS GATEWAY FXO GATEWAY

*On-premise ip pbx

*Cloud-based ip pbx

*Hybrid ip pbx PBX e B An IP gateway is a device that acts as a bridge betweeen
APPLIANCEE different networks and provides connectivity between them
IP Gateways are used in different applications as:
B Bridging an ip network
CALL to a traditional telephone network
CENTER B Connecting an IP
network to the internet.
B connecting multiple IP networks
PBX
MODULES
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VI D Eo Components of our Video Conference Solution:

1 | Video conference software: This is the software that allows

co N FE R E N c E you to connect with other participates and share video and audio.

Some popular video conferencing software options include Zoom,

so LUTI o Ns Google Meet, and Microsoft teams.

2 Video conference Hardware may include
Video Phone

IP Camera

Speakers
Microphones

Interactive Screen

Computer Device

THE ABOVE ITEMS COULD BE FOUND AS A SEPARATE DEVICE OR

AS A BUILT-IN FEATURE WITH OTHERS IN ONE DEVICE.

There are many devices and solution design ways that reach the
same purpose however, the best is selected through the definition of:

Industry Th..-e Pu rpﬁ;se ;ize of Prefse-rre=d v.ideo
of use room conference software
mogrmors SgES1 tmbed e
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A Solution that helps organizations manage their inboun
& outbound calls.

It can be used to handle customer service inquiries,
sales leads and other types of calls. Call centre solutions
typically include features such as calling routing, voice
mail, and reporting.

We provide our customer with different types of call
center solutions, including:

1. On-site Call center solutions:

means that all software, hardware and data are located
In the business’'s own premises, and provides more security

and control.
2. Cloud-based call center solutions:

A call center that uses the cloud
deliver its services. Call center software, hardware,
and data are hosted on remote servers.

3. Hyprid call center solutions:

A combination of an on-site call center and a cloud-based

call center. This type of solutions can offer the best of both
worlds.
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The solution is composed of hardware including:

Cameras _ Sensors

‘-..,,\ '_ /| Dimmer ¢

sales & service

Controllers

Mechanical

(Door lock) Application

Embrace the Advantages of Smart Automation:

4 B &

Cost Controllin High
reduction energy bil Security

. i e

T

Comfort convenience
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SMART NETWORK
INFRASTRUCTURE

CONSIDERATION FOR CREATING A
SMART NETWORK INFRASTRUCTURE

EVALUATE YOUR CURRENT NETWORK
REGULARLY AND FREQUENTLY.

DESIGN YOUR NETWORK WITH THE
CITIZEN/EMPLOYEE EXPERIENCE IN MIND.

Campus, branch
VMware SD-WAN
by cloud METRICS

EVENTS

STREAMS

R LLL L
AL L L LS

Data Center & Private Cloud
VSphere, NSX,Switch,Router,
Firewall, Physical
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MAKE INTEGRATION AND
INTEROPERABILITY A PRIORITY.

INTEGRATION

METADATA

i

s

2333
235 5mm
2?2

3222

))J’
3335
>

Hybrid

Private Public
Cloud Cloud

:;)J-

))))))
e —
2

T
1 |

CONFIG

VMs, Containers,
Microservices, Applications

v & @
Virtual Desktops
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Door Access
Control Systems

A door access system is an electronic device allows
people to communicate with each other from different
sides of a door. it typically consist of a video camera
and microphone on the outside of the door, in addition
to a monitor and speaker on the inside.

Testing & Control

Installation IVR Recording
& Integration _ Maintainance
Testing the full system .
B arrponants Bl SO~ Adding levels of re-
Al ERCHE enditec b ware & hardware & its Maintaining the corded messages to | By incorporating a door phone system, you can expect:
cal installation to your system on a Support  direct your customers '

integration to reach

solution and integra- th : B contract & Technical to the concerned de- B r."
tion with the previous- © maximurm operd Ticket basis. partments. VA
ly installed solution. tional benefit of the » £ L=
, olton . Pacrodie convenience veltElon
Personalised Comprehensive
Card Printing Management System 2 A §
) i i Remote Progerty Enhanced
Biometric Extensive report . ke i
Solutions Generator
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PRODUCTS POS SYSTEM

WEIGHING SCALES FOOD & BEVERAGE

POS MACHINES WORKSHOPS
BARCODE SCANNERS FRESH MARKETS

RECEIPT PRINTERS LAUNDRIES
PORTABLE POS BEAUTY SALOONS
PRICE CHECKER PHARMACIES

ASSOCIATIONS

= hood R WEIGHING POS BARCODE RECEIPT
LJECOPOS  Honeywell SCALES MACHINES SCANNERS PRINTERS

marve! Pr®scale ProPOS <»ENOTEQ
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B NETWORKING

Bl CCTV/SECU
H BIOMETRIC

v
‘|ﬂr SOLUTIONS
TTENDANCE SOLUTIONS

:#0LUTIONS

M DOOR ACCESS ™

www.spectrumarabian.com

@unity
PHILIPS
Honeywell
SAMSUNG
M nvibiA.

SHARP

@SEAGATE

Kensington

f Norton

intel)

AVAYA

Yealink

D&LL

Hisense

HIKVISION

Q Smart

@
cCZVIZ

tp-link

b = s & N &

@’hua

e
CISCO

Hi KOKI1I

OneScreen

B Microsoft
B SurfaceHub

HYUNDAI

=T

IN SEARCH OF INCREDIBLE

Western
WD Digital

74
XBOX ONE

& ' niorion
wacom Z TAC
@LG Panasonic

A2 HuAweEl APC

MNAATICA MHHeidi
RICOH InFocus

logitech (1~ gl corsAIr

?_ADATA Canon

NZXT. or
{ A
V. ZEBRA Xerox

sales@spectrumarabian.com



logitech (=

D&LL

B Microsoft

2 Newland

HIKVISION

L]
d—
Sor—
—
—
Smart Solutions for a Smarter Planet

L1 legrand

@ . ZEBRA

@g SPECTRUM ARABIAN o
nVIDIA INFORMATION TECHNOLOGY VW]EE-"'DN

EPSON

DTEN

'"HtEIVEr'f'

Canon
VCSIM

www.spectrumarabian.com sales@spectrumarabian.com




THANK YOU

SPECTRUM ARABIAN

INFORMATION TECHNOLOGY

HEAD OFFICE:

Salahudheen Ayyubi St., Malaz, Riyadh,K.S.A

intor g Google

BRANCH OFFICE-JEDDAH BRANCH OFFICE-KHOBAR
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